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GRANTS/LOANS

DEADLINE / REGULATIONS

Keystone Agricultural Innovation Center — Partnership
designed to help Pennsylvania’s agricultural producers and
small processors explore the marketing and manufacturing
feasibility of value-added opportunities. Partnership of Penn
State and PA Departments of Agriculture and Community and
Economic Development, PENNTAP, Keystone Development
Center, Kutztown Small Business Development Center,
USDA Rural Development, PA Association for Sustainable
Agriculture, PA Horticultural Association, PA State Grange,
PA Retail Farm Market Association, Professional Dairy
Managers of PA, Penn Ag Industries, Phillips Mushroom Farm,
PA Farm Bureau, Amsterdam Produce Enterprises, Capital
RC&D, Center for Rural Pennsylvania, Regional Economic
Development District Initiatives of South Central PA, and PA
Landscape and Nursery Association.

Contact — Pennsylvania State University
Phone: (814) 865-9542

Web: http://cax/aers/psu.edu

Offers a combination of education, technical
assistance and support to producers who
want to explore value-added possibilities,
start a value-added business, expand
entrepreneurial capabilities, or join together
in a cooperative, farmer’s market, marketing
alliance, or other type of value-added
venture.

Penn State Cooperative Extension — Educational network
that gives people in Pennsylvania’s 67 counties access to
Penn State’s resources and expertise. Courses, workshops
and other programming are made available to individuals and
communities requesting assistance, and are tailored for local
needs.

Contacts — Penn State Cooperative
Extension, Phone: (814) 863-3438

Web: www.extension.psu.edu

Pennsylvania Technical Assistance Program (PENNTAP)
— Helps Pennsylvania businesses improve competitiveness
technical assistance and information to help resolve specific
technical questions or needs that can be addressed within a
limited amount of time.

Contact — Pennsylvania State University
Phone: (814) 865-0427

Web: www.penntap.psu.edu

Plastics Technology Center — Provides product design and
development services for business start-ups and existing small
manufacturers.

Contacts — Pennsylvania State University
Phone: (814) 452-0094

Web: http://ptdc01.bd.psu.edu/index.html
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PUBLIC UTILITY COMMISSION (PUC)
http://www.puc.state.pa.us

The Pennsylvania Public Utility Commission ensures safe, reliable and reasonably priced electric, natural gas,
water, telephone and transportation service for Pennsylvania consumers, by regulating public utilities and by
serving as responsible stewards of competition.

For many consumers, deciphering a utility bill or understanding Utility Choice can be a daunting undertaking.
The PUC has consumer education specialists that travel the state, holding workshops and providing tips to re-
move the mystery behind utility bills and issues.

The utility choice web site hitp://www.puc.state.pa.us/utilitvchoice/ is just one of the educational tools.

Brochures, speaking engagements, roundtable discussions and conferences are other ways used successfully
to help consumers shop wisely for utility services. To find more information on upcoming events, check out the
Consumer Education Events Schedule. On the web hitp://www.puc.state pa.us/general/consumer ed/con-
sumer ed events.aspx

Consumer Education Partnerships — The PUC partners with various companies and organizations to bring
programs to consumers. Past partnerships have included the Utility Companies, State Agencies, AARP Chap-
ters, Area Agency on Aging, Community-Based Organizations, Legislators, Consortiums, Health Care Agencies,
Schools, Religious-Based Organizations, and Consumer Advocates

Consumer Education Specialists — If you would like more information or to schedule an event in your area,
contact our Consumer Education Specialists. Contact — Christina Chase-Pettis at (717) 772-8884 (covers cen-
tral and western Pennsylvania) or Shari Williams, (215) 560-6901 (covers eastern Pennsylvania).

ENERGY ASSISTANCE PROGRAMS

Budget Billing — All residential customers may contact their electric or natural gas company and request budget
billing at any time. Each monthly bill will be the same amount. The company may adjust the bill four times a
year, up or down, depending on the customer’s usage.

Customer Assistance Program (CAP) — CAPs can lower your monthly utility bill. CAPs may also remove the
amount you already owe. The different CAP names are shown beside the company names below. The company
works with the customer to determine what the customer can pay verses the cost of energy used.

Customer Assistance Referral and Evaluation Program (CARES) — The CARES program helps customers
with special needs. CARES may help you find ways to pay your utility bill. For example, special needs are cus-
tomers who are experiencing family emergencies, divorce, unemployment, or medical emergencies. The goal is
to provide support and direction to help customers pay their utility bills.

Low-Income Usage Reduction Program (LIURP) — LIURP helps low-income residential customers lower the
amount of electricity or natural gas used each month. Typically, the company may install energy saving features
in your home to help reduce bills. For example, smaller bills means your payment covers a greater portion of the
bill, or perhaps covers the whole bill.

Hardship Funds — Utility company have hardship funds that provide cash assistance to utility customers to help
them pay their utility bills. Hardship funds provide assistance grants to customers who “fall through the cracks”

of other financial assistance programs, or to those who still have a critical need for assistance after the other re-
sources have been exhausted. The funds make payments directly to companies on behalf of eligible customers.

122 PA Grant & Resource Directory




PUBLIC UTILITY COMMISSION (PUC)

http://www.puc.state.pa.us

Assistance Qualifications — Customers must meet certain income limits and be payment-troubled to qualify for
CAP, CARES, LIURP and Hardship Funds. Payment-troubled usually means customers have made a payment
agreement with the company. The chart below shows the income levels customers must meet in 2005 for CAP.
The income levels are slightly higher for LIURP, CARES and Hardship Funds. Customers who meet these limits,
should call their local electric or natural gas company for details to see if you qualify. Each company’s toll-free
number is listed below.

Household Size Monthly Income

1 person......cc.coue.... $1,196 2 PErsonS..........cccuveeees $1,604
3 Persons.......ccceevvvrenn. $2,011 4 PErSONS.......ccocvvvvvvnnnns $2,419
5persons........cccc......... $2,826 B persons.........cc.......... $3,234
7 PErsons ............cc....... $3,641 8persons..................... $4.049
O Persons.........ccccvueenn. $4,457

Income levels are effective April 1, 2005.

Low-Income Home Energy Assistance Program (LIHEAP) — LIHEAP is a federal program that provides
financial assistance to needy households for home energy bills. In Pennsylvania, the Department of Public Wel-
fare (DPW) administers the LIHEAP program. The LIHEAP program provides both cash and crisis benefits to
low-income households. Cash benefits help low-income customers pay for their home energy needs while crisis
payments help meet emergency home energy situations.

Your household income must be within certain limits to qualify. These limits are listed on DPW's web site at
www.dpw.state.pa.us/Lowinc/.

If you have more questions about LIHEAP you may call your County Assistance Office or the toll-free LIHEAP
hotline at 1(866) 857-7095 (individuals with hearing impairments may call the TDD number at 1(800) 451-5886).

TELEPHONE NUMBERS TO CALL - LIHEAP & UTILITY ASSISTANCE PROGRAMS

Utility LIHEAP Referral Utility Assistance

Programs
Allegheny Power (LIPURP) Refer directly to county assistance office ............ (800) 207-1250
Duquesne (CAP) Refer directly to county assistance office ............ (800) 393-7600
Met-Ed (CAP) Refer directly to county assistance office ............ (800) 207-9276
PECO (CAP Rate) (800) 34HELP4 (344-3574) .....ooovieeeeieee (800) 744-7040
Penelec (CAP) Refer directly to county assistance office ............ (800) 207-9276
Penn Power (CAP) Refer directly to county assistance office ............ (800) 207-9276
PPL (OnTrack) Refer directly to county assistance office ............ (800) 358-6623
UGI-Electric (LISHP) (800) UGI-WARM (844-9276) .......covveeeeeeaiienn. (800) 340 5394
Columbia (CAP) (800) 272-2714 ... oo (800) 537-7431
Dominion Peoples (CA) (800) 400-WARM (9276).........oveeiieiieiieieiiiien, (800) 400-9276 (WARM)
Equitable (EAP) (800) 644-8090 .......ccovviiiiiiee e (412) 395-3050 -

Allegheny Co.

(800) 654-6335 —
Qutside Allegheny Co.
Refer directly to county assistance office ............ (800) 365-3234

(continued)

NFG(LIRA)
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Utility

LIHEAP Referral

Utility Assistance
Programs

PG Energy (Partner’'s Program)
PGW(CRP)
PPL Gas (CAP)

Refer directly to county assistance office
Refer directly to county assistance office
Refer directly to county assistance office

............ (800) 490-8605
____________ (215) 235-1000
............ (800) 652-0550

TW Phillips (EHF) Refer directly to county assistance office ............ (866) 276-4055

UGI — Gas (LISHP) (800) UGI-WARM (844-9276) ..........oceoiriiiaicenne (800) 340-5394

Pennsylvania American \Water

(H20-Help to Others) (Dollar

Energy Fund) Wilkes-Barre (NE PA) ......ccocvvviieiiieieciieeeee (800) 565-7293
Mechanicsburg (Central & SE PA)....................... (800) 717-7292
Pittsburgh (W PA) .o (800) 474-7292

Agua (A Helping Hand) Berks County .......oooooiiiiiiiiiec (610) 376-6571
Bradford County...............iii (570) 265-6415

or (570) 278-3338

Bucks County........ccoooiiiiiiiieieeeee (215) 785-3296
Chester County ........cooooiiiiiiie (610) 436-4040
Delaware County ..........cooeoiiiiiiiiie e (610) 874-8451

Juniata County

or (610) 583-9133
(814) 643-3010

Lawrence County .........cccooiiiiiiiiiiiiiiieeeeee, (724) 658-7664
Mercer CountY ...........oooivveeieicsee e (800) 489-1633
Montgomery County........ccoocovveeieeriieeicee e (610) 277-6363
Northumberland County...........ccccooiiiiiiiiiiiieeeee. (570) 644-6570
Schuykill County .......c.cooovviiiiiiiciec (670) 622-1995
Scranton-Lackwanna Counties............................ (717) 731-8120
Union-Snyder Counties................ccoooeviiiiieeeeen.. (570) 374-0181

VWW. DU d Rd. U (el DI 1]

[ ] Dominion Universal Service Plan

[] PPL Electric Universal Service Plan

[]PG Energy Universal Service Plan
Duquesne Light Universal Plan

] Allegheny Power Universal Service Plan

[_] National Fuel Gas Universal Service Plan

Utility companies with Universal Plans — Go to the PUC’s web site, which links to each company’s plan:

RIrogsS.ds DX

[ ] columbia Gas of PA Universal Service Plan

L] T. w. Phillips Gas & Oil Company USP

L] Equitable Gas Universal Service Plan — Evaluation
[] PECO Universal Service Plan

[] UGI Universal Service Plan
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TEAM PENNSYLVANIA

www.teampa.com/foundation

GRANTS/LOANS DEADLINE / REGULATIONS

Team Pennsylvania Foundation Ambassador Program Contacts — Team Pennsylvania Foundation
— Brings leaders from across the state together to promote the Phone: (717) 233-1375

Commonwealth as a location for global commercial enterprise Web: www.teampa.com

and expansion. Over 700 business and community leaders
voluntarily serve as Pennsylvania representatives. Also
includes the Student Ambassador Program, which offers a
mentoring opportunity for Pennsylvania students.

UNIVERSITY CITY SCIENCE CENTER

www.sciencecenter.org

GRANTS/LOANS DEADLINE / REGULATIONS

The Science Center is a total “Venture Ecosystem” that forms and funds early-stage life science and technol-
ogy companies, accelerates their commercialization and provides the infrastructure and community they need to
flourish. Located in the heart of Philadelphia’s University City, the Science Center is one of the largest and oldest
urban research parks in the world. The Science Center is an attractive “soft landing” place for international com-
panies to launch their US businesses and a powerful economic engine for the regional economy.

Phone: (215) 966-6000, Web: www.sciencecenter.org

SC Capital Partners is a $10 million fund that invests in promising and sustainable new technologies in the life
science and technology industries. SC Capital Partners seeks to identify promising opportunities and fuel their
growth with resources from a variety of sources. We work with companies through SC Ventures to define their
capital needs and to identify the best sources and staging of these funds.

Companies will also benefit from the Science Center’s extensive funding network that includes government
sources, endowments, foundations, venture groups, angels, and others. The Science Center collaborates with
these organizations to leverage funding, and facilitate the transition from the research stage to the commercial
stage. Our services include:

* Direct investments by SC Capital — often in partnership with other funding sources;
+ Experienced assistance in raising funds for subsequent stages of financing;

+ Customized consulting on specific funding sources and programs;

» Consulting in the availability and preparation of federal grants.

Eligible companies should be willing to locate to the Science Center and are in the life science or technology
industries including:

* Biotechnology * Medical Devices
+ Diagnostics * Pharmaceuticals
* Advanced Materials * Information Technology

* Nanotechnology
For more information on Science Center Investment Programs please go to: www.sciencecenter.ora.
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UNIVERSITY CITY SCIENCE CENTER

www.sciencecenter.org

GRANTS/LOANS DEADLINE / REGULATIONS

SC Knowledge and Information Exchange has developed a number of programs designed to allow our compa-
nies to take advantage of one of the greatest assets the Science Center has to offer — collaboration with aca-
demic and business leaders.

In addition to specialized topics, regular programs include:

SmartTalk — SmartTalk is a monthly series offered to provide continuous learning as well as to meet the prac-
tical needs of aspiring and working entrepreneurs. Speakers include experts in their fields and topics have
included:

* Building Brand Identity;

*» Designing and Filing Investigational New Drug Applications;
* Patent Expansion;

* Protecting your Intellectual Property; and

* Designing a Successful Web site.

For more information, e-mail: info@sciencecenter.ord

Grant Workshops — These day-long intensive programs help participants increase their funding opportunities
by taking advantage of federal grant money available to science-based small businesses and helps companies
identify strategic partnerships and alliances that provide important growth opportunities.

For more information, e-mail info@sciencecenter.ora

Lunch for Hungry Minds — This monthly series is focused on biomedical research. These events bring together
life science industry researchers, entrepreneurs, and business professionals, encouraging productive interaction
between our life science companies and prominent scientists in the community. Topics have included:

» Long-Range Gene Activation: the Role of Locus Control Regions;

* RNA Interference for the Treatment of Age Related Macular Degeneration;
* The Night Eating Syndrome;

» Stem Cell Research: Differentiation and Transplantation.

For more information, e-mail info@sciencecenter.ora

The Science Center also offers important networking opportunities that include:

Cyber Café After Hours — This quarterly social networking event brings companies, business professionals, life
science industry researchers, mentors, university students, and entrepreneurs together to meet each other, ex-
change ideas, and socialize in an informal and fun atmosphere. Companies new to the Science Center incuba-
tor are introduced and invited to a brief pitch about their company.

In addition, exposure to the university community provides a platform for our companies and students to set

up internships and tours of the Science Center facility are offered on a regular basis to organizations like the
University of Pennsylvania ‘s Biomedical Engineers, Drexel University's Biomedical Engineers, and the Wharton
School's Entrepreneurial undergraduate and MBA students.
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